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Amid COVID-19 a medical centre in regional South 
Australia has found a unique way to immunise the 
community against the flu this season. 
By Ben Rodin April 15th, 2020 

Practice Nurse Gabby Combe at the Crystal Brook Medical Centre says traditionally leading up 
to the flu season, the clinic, in conjunction with other outreach services in the Laura District, 
run events to encourage locals to get vaccinated. 

According to Gabby the entire clinic gets involved including the hospital guild who organise 
cups of tea for those who partake in vaccinations. 

But because of the need to maintain social distancing and other safety measures in the wake of 
COVID-19 this year, the clinic had to find new ways to immunise the community. 

Gabby says on the suggestion of a GP the centre decided to run an immunisation event using a 
local footy oval where patients in their own vehicles would drive in to receive their vaccination. 

Gabby, who was one of the lead organisers of the project, says initially she thought the 
initiative might be a bit tricky. 

But with the help of the local community, particularly the local footy club and Apex Club, the 
public came through in droves. 

Gabby says during the events 514 patients received vaccinations in Crystal Brook and a further 
339 people were vaccinated in Laura. 

The numbers dwarf last year’s totals, Gabby says. 

“[The number of people] vaccinated in Crystal Brook, is more than what we vaccinated for the 
whole season last year, and the same for Laura. 

“It’s so important… we need to keep [the community] well because if they got the 
influenza and then got the Coronavirus on top of it, that would be just so terrible for 
the patients.” 

So how did they manage to vaccinate so many? According to Gabby, it took plenty of people 
power. 

Police directed people to enter the oval, where a person would question prospective patients 
arriving in their vehicles about their locality to the area, to determine if they were regulars of 
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the practice, before proceeding to have their COVID screenings done where they were asked 
questions about their recent whereabouts while also receiving a temperature check. 

Those with an elevated temperature were asked to leave and re-schedule an appointment via 
telehealth with the clinic. 

From there, patients progressed to the one of four bays, where they received their vaccination 
from either a doctor, nurse or medical student. 

Volunteers, including people from the local football and Apex clubs in the area, then marshalled 
vehicles into four lines, where they waited for 15 minutes to ensure there were no adverse 
reactions to the vaccine. A doctor and nurse patrolled the area. 

“The patients were also told to toot the horn if they had a [reaction] medical problem… we 
didn’t hear any horn tooting so that was good,” Gabby says. 

Gabby says the seriousness of the exercise helped underscore the gravity of the pandemic for 
locals. 

“I think it made them realise the importance of social distancing, that we wouldn’t go 
to this effort if it wasn’t important.” 

Practice Manager at the clinics, Sonya Irvine, says Gabby’s efforts were crucial to the success 
of the program. 

“That’s Gabby, she just gets on and does it… she’s a well organised person,” Sonya says. 

Sonya also believes this year’s vaccination events were so successful that the clinic is confident 
it will be able to cover remaining patients within its regular schedule, reducing the demand on 
the clinic throughout the winter months. 

“I think now we can just handle the two or three or four that come through the practice door 
daily… I think we’ll be fine.” 

Sonya is also quick to pay tribute to the efforts of locals in both supporting the sessions and 
turning up to receive their vaccination. 

“I think that’s the beauty of being in a small community. Everyone helps everyone… So as soon 
as someone is going to put something together, you’ve got a band of people wanting to help.” 

Gabby also believes the same. 

“We’re lucky, [the community] support such events like this, and we’re also lucky that we have 
such a good team at the surgery.” 

“I think that’s what makes things successful for us.” 

 Reprinted with permission of the Australian Nursing & Midwifery Journal (ANMJ) 
  



 

  

 

  

 

  

COVID-19 Community Response Strategy in Port Lincoln 
and Southern Eyre Peninsula Region  
 
The COVID-19 pandemic creates opportunities for dynamic responses to meet the health, well-



being and economic imperatives of communities. 
 
Port Lincoln’s COVID-19 Clinic Coordinator, Dr John Williams, approached local organisations 
and individuals who are all playing roles to respond, plan and prepare as the pandemic 
progresses. To link these key community members and create a coordinated, informed and 
connected response, the draft COVID-19 Community Response Strategy was developed. 
 
The Strategy builds on existing targeted actions and is supplementary to current activities. It 
coordinates practical efforts to prepare for, address and reduce the impact of COVID-19 on the 
Port Lincoln community. 
 
The COVID-19 Community Response Strategy delegates tasks and responsibilities and focuses 
on building a strong resilient, connected and focused community able to adequately prepare 
and respond to COVID-19 pandemic impacts.  
 
It is providing a way of identifying any gaps or opportunities that require practical support, that 
can be actioned quickly and effectively allowing the lead agencies to focus on their core 
business. The strategy is a living document being populated by the lead organisations and the 
process is guided by the intent of the State Emergency Management Plan (SEMP). 
 
Organizations currently involved include Eyre Far North Local Health Network, Country SA PHN, 
Zone Emergency Support Team (SAPOL), Port Lincoln City Council, GPs represented by the 
coordinating GP of the COVID-19 Clinic, DHS/Centrelink, State Member for Flinders Peter 
Treloar and the Port Lincoln Chamber of Commerce and Tourism.  

  

 

  

 

  

Health Connections Community 
 
The Health Connections Community is an online portal that will house all of the resources that 
Practice Support have available to you that are usually distributed during practice visits on a 
USB. Participants will also be able to join the forum, network, ask questions, share ideas and 
remain connected with Country SA PHN. 
 
An email inviting Practices to the Health Connections Community Portal was sent out on the 14 
April 2020. If you haven’t already registered you can do so here. 
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Quality Improvement in General Practice 
 
The Practice Support team have been involved in a number of training and upskilling sessions 
with all staff members of general practice in the use of CAT4 and TOP BAR, and the Health 
Direct Telehealth Platform. Training focuses on the benefits of how these tools could be used 
towards driving quality improvement within the practice and empowering staff to facilitate 
quality improvement. 
 
The Practice Support team will be available over the coming months to conduct remote 
sessions covering the use of the Pencs Suite and Health Direct focussing on PIP QI and the 
Model for Improvement. 
 
The Model for Improvement uses the Plan-Do-Study-Act (PDSA) cycle, a tried and tested 
approach to achieving successful change. It offers the following benefits:  
 
• it is a simple approach that anyone can apply  
• it reduces risk by starting small  
• it can be used to help plan, develop and implement change that is highly effective.  
 
The Model for Improvement helps you break down your change into manageable pieces, which 
are then tested to ensure that the change results in measurable improvements, and that 
minimal effort is wasted. 
 
To arrange training for your practice in PenCS or Health Direct please 
contact support@countrysaphn.com.au and a member of the Practice Support team will contact 
you. 
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Workforce Incentive Program (WIP) - Practice Stream 
May 2020 Quarterly payment arrangements 
 
The Department of Health and Services Australia recognise that general practices, Aboriginal 
Medical Services and Aboriginal Community Controlled Health Organisations across Australia 
have been impacted by COVID-19. We are keen to support you to ensure business continuity. 
 
For further information you can call Services Australia on 1800 222 032 (call charges may 
apply) or email wippractice@humanservices.gov.au. 

  

Reminder to confirm your Quarterly Confirmation 
Statement to ensure you receive your incentive payment 
  
Participating practices should have received (or will do so shortly if you’ve elected to receive a 
printed copy) their Workforce Incentive Program (WIP) – Practice Stream Quarterly 
Confirmation Statement (QCS) for the calculation month of May 2020.   
  
Due to the transition from the Practice Nurse Incentive Payment to the WIP – Practice Stream, 
automatic payments based on last quarter’s participation information will not be possible. 
Given this, practices continue to be required to review the information contained in their QCS 
and submit a response to Services Australia by 30 April 2020. 
  
This information is required to confirm your practice’s ongoing eligibility for the WIP - Practice 
Stream and ensure your payment is accurate. Practices can either submit their response 
(confirming and/or updating your practice details) online through Health Professional Online 
Services (HPOS) using your Provider Digital Access (PRODA)* account by 30 April 2020 to 
receive your incentive payment on time; or submit your response after this date to receive a 
delayed payment 
  
*If you are not able to do this through HPOS please refer to the alternative method outlined in 
your QCS. 
  
Whilst we recognise the impacts of COVID-19 on the day-to-day operations of general 
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practices, it is important that you confirm your QCS details, to ensure that you receive 
your May 2020 quarterly incentive payment. 

  

 

  

 

  

Practice Accreditation 
  
In response to the COVID-19 pandemic, the Australian Commission on Safety and Quality in 
Health Care (the Commission) is maintaining the accreditation status for accreditation to the 
Royal Australian College of General Practitioners (RACGP) Standards for general practices, 
effective immediately. This means that if a general practice holds accreditation as at 25 March 
2020, this accreditation will be maintained during the response phase of the COVID-19 
pandemic. Practices that had a gap in accreditation before 25 March 2020 will need to contact 
their accrediting agency to submit an application for extension through the Commission. 
 
Further explanatory information is available at safetyandquality.gov.au or via the Advice 
Centre. Please email your query to accreditation@safetyandquality.gov.au and include your 
contact number.  A member of the Advice Centre will then contact you as soon as practical. 
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COVID-19 Support Grant 
 
Grants SA is a one-off project-funding program that provides grants to not-for-profit 
community organisations to improve community participation, wellbeing and quality of life for 
people living and working in South Australia. 
 
Due to the COVID-19 public health emergency, the normal Grants SA program is ceasing 
operations until further notice. 
 
The ‘COVID-19 Support Grant’ is a modified Grants SA initiative that has been released to 
support not-for-profit organisations continue to provide services to vulnerable and 
disadvantaged people in South Australia in the current circumstances of the COVID-19 public 
health emergency. 
 
Grants of up to $10,000 are available to eligible not-for-profit community organisations so they 
can continue to deliver programs during the COVID-19 public health emergency. 
 
Funding is prioritised for organisations that can demonstrate that the requested items are 
required due to the direct impact of the COVID-19 public health emergency on their services 
either by needing to adapt services to meet increased demand or continuing to provide 
services within the restricted public health requirements. 
 
Projects should also achieve the objectives of providing benefits to people and/or communities 
who are vulnerable or experiencing disadvantage. 
 
Grant application is now open and closes 20 October 2020.  Please find the guidelines here. 

  

 

  

 

  

National Cervical Screening and COVID-19 
 
The cancerscreening.gov.au website has been updated to provide Healthcare Providers with 
guidance about managing cervical screening participants during the COVID-19 pandemic.  
 
The Department of Health is closely monitoring the impact of the COVID-19 pandemic on 
health services. The National Cervical Screening Program (the Program) is encouraging 
healthcare providers to continue to offer routine screening and follow up. However, we 
recognise under the current circumstances that patients may be feeling uncomfortable or 
worried about attending for screening, and healthcare providers/clinics have different 
capacities and arrangements for managing their patients.  
 
The Program is receiving a number of enquiries from healthcare providers about how best to 
support their patients during this time. We have developed overarching guidance to assist 
clinician decision-making on screening appointments including deferral and rescheduling, 
depending on individual patient circumstances. In addition, the Program has 
developed guidance for the management of patients requiring further investigation and 
treatment during the COVID-19 pandemic due to the cancellation of elective surgeries. This 
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guidance is supported by the Royal Australian and New Zealand College of Obstetricians and 
Gynaecologists and the Australian Society for Colposcopy and Cervical Pathology. 

  

 

  

 

  

 

  

Help protect against pneumococcal 
pneumonia, vaccinating with 
PNEUMOVAX® 23 at the same time as their 
annual flu shot in adults 65+ years can help 
boost protection against pneumococcal 
pneumonia. Australian recommendations for 
pneumococcal vaccination in adults and 
availability under the NIP1–3, download here. 

 

 

Getting good sleep during the 
COVID-19 Pandemic, sleep is as 
important as a healthy diet and exercise. 
Inadequate sleep can induce and/or make our 
feelings of anxiety and stress seem worse. As 
we try to deal with the COVID-19 pandemic, it 
is important we prioritise our sleep and 
health. Get some handy hints from the Sleep 
Health Foundation website. 

  

COVID-19 Resources the following two 
resources have been developed for general 
practice;  
COVID-19 Phone Triage Process and 
COVID-19 MBS Teleconsult Item Numbers 

 

 

Exercise is Medicine® Australia has 
developed a number of factsheets 
and resources on the role of exercise in 
the prevention, treatment and management 
of chronic conditions or disorders, download 
here. 

  

The Blood Service Mobile Blood 
Donor Centre will be resuming 
visits. So, if you’re healthy and haven’t 
travelled overseas in the last 28 days, please 
book a donation. In Mount Barker on Monday 
27 April to Thursday 30 April, in Gawler on 
Monday 4 May to Thursday 7 May, in Victor 
Harbor on Monday 11 May to Thursday 14 

 

APNA's Transition to Practice 
Program, now accepting applications for 
the Class of 2020, APNA’s Transition to 
Practice Program is a 12-month education, 
support and mentoring program for nurses 
new to primary health care. Don’t let this 
opportunity be the one that got away—
applications open now 
at www.apna.asn.au/transitiontopractice. 
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May and again in Gawler on Monday 25 May 
to Thursday 28 May 2020. 

  

ATAGI Clinical Statement on 
Vaccination Observation 
Time Statement on the duration of 
observation after vaccination in the context of 
minimising risk of exposure to COVID-19 at 
health care facilities. Read more... 

 

 

Legal consultation - Human 
Resource Issues - COVID-19, 
RDWA have arranged for practice owners to 
access a 30-minute consultation with a senior 
Piper Alderman Employment Lawyer, funded 
by the RDWA. For more information go to 
the RDWA website. 

  

SHINE SA have developed a range 
of resources related to COVID-19 
and sexual health, Contraception During 
the COVID-19 Pandemic Fact Sheet: Advice 
for Health Professionals click here to 
download; Position Statement: LARC Access 
During the COVID-19 Pandemic click here to 
download. 

 

 

palliAGED has developed new 
online resources on understanding and 
caring for older persons suffering from mental 
illness and approaching the end of their 
life. The new resources include the Mental 
Illness Practice page which lists evidence-
based tools, links, and other information to 
guide aged care staff involved in planning and 
providing care.  

  

COVID-19 is a key issue for aged 
care, to assist with finding trustworthy 
documents and resources, ELDAC have a 
‘Being Prepared for COVID-19’ page with 
quick links updated as information becomes 
available. Find out 
more bit.ly/ELDAC_COVID19 

 

 

Australian heart disease guidelines 
are now available in the palm of 
your hand! Heart Foundation clinical 
guidelines mobile app, HF Smart Heart 
Guidelines, is now available for health 
professionals to download for free. 

 

 

 
 

 

  

For more professional development opportunities go 
to www.countrysaphn.com.au 

  

Webinar 
  

COVID-19 Frontline Staff Dealing 
with Difficult Patients 
Tuesday 28 April 2020 at 6.30pm 
Register Here 

 

 
Home Care Providers Webinar 
Thursday 30 April 2020 at 1.00pm 
Register Here 

 

 

Electronic Prescribing - Update for 
Dispensers 
Tuesday 28 April 2020 at 6.30pm (AEST)  
Register Here 

 

 
Supporting Adolescents With 
Mental Health Concerns 
Tuesday 12 May 2020 at 6.30pm 
Register Here 
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COVID-19 and ACP Webinar for 
General Practitioners 
Tuesday 28 April 2020 at 6.30pm 
Register Here 

 

 
GP Management of Headaches 
Thursday 14 May 2020 at 6.30pm 
Register Here 

 

 

Electronic Prescribing - Update for 
Prescribers 
Wednesday 29 April 2020 at 6.30pm (AEST) 
Register Here 

 

 
Working with Suicidality 
Wednesday 27 May 2020 at 6.30pm 
Register Here 

 

 

Working with Suicidality 
Wednesday 29 April 2020 at 6.30pm 
Register Here 

 

 
Time to Heal Post Traumatic Stress 
Disorder 
Thursday 11 June 2020 at 6.30pm 
Register Here 

  

Health Care Transformation 
Leadership Program Launch 
Thursday 30 April 2020 at 9.30am 
Register Here 

 

 
AAPM Webinar: 5th Addition 
Accreditation 
Thursday 23 July 2020 at 1.00pm 
Register Here 

  

Online Learning  
  

Post Exposure Prophylaxis for HIV: 
An overview for health 
professionals 
Register Here 

 

 
COVID-19 Infection Control 
Training - Australian Government 
Department of Health 
Register Here 

  

COVID-19 coronavirus in Australia - 
ThinkGP 
Register Here 

 

 
APNA Telehealth for COVID-19 - 
online learning course for nurses in 
general practice 
Register Here 

  

Asthma Fundamentals for Primary 
Health Care Nurses 
Register Here 

 

 
Diabetes Management in the 
Primary Care Setting 
Register Here 

  

Orientation to Telephone 
Counselling for Alcohol and Other 
Drug Workers 
Register Here 

 

 
Exercise is Medicine: Enhancing 
Patient Outcomes through Lifestyle 
Interventions 
Register Here 

  

 
 

Webinar Recordings 
  

RACGP Webinar - All things Telehealth 
https://www.youtube.com/watch?v=V_0vIrc1bPc&feature=youtu.be   

 

 

Free Online 
Recordings for 
Health 
Professionals: 
Andrology and 
Sexual Health 
Click here to access 
the recordings 
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CONTACT US 
Beckwith Park, 30 Tanunda Road, Nuriootpa SA 5355 
PO Box 868, Nuriootpa SA 5355 
T  08 8565 8900    F  08 8311 1723 
E  comms@countrysaphn.com.au 

 

  

SA Rural Health Network trading as Country SA PHN. 
Country SA PHN gratefully acknowledge the financial and other 
support from the Australian Government Department of Health. 

 

Click here to update your subscription preferences. 
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