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Message from the CEO 
  
In these uncertain and challenging times our organisation is 
finding innovative ways to bridge the gap in health inequity 
in country South Australia. Within this new environment, we 
are continuing to listen to the primary health care needs of 
rural South Australian communities.  
 
One such need was identified through the CSAPHN’s Needs 
Assessment. It showed increasing rates of poor oral health 
across the CSAPHN region, particularly in areas of 
socioeconomic disadvantage. This is compounded by distance 
and low rates of accessible dental practitioners. 
  
As such, we have funded an After-Hours Extended Access to 
Dental Program to improve access to necessary dental 
services. The aim is to prevent avoidable emergency 
presentations and hospital admissions, improve health 
outcomes for consumers and provide a better patient 
experience.  

  

The program is being delivered through three organisations: The Royal Flying Doctor Service 
(RFDS); The Australian Dental Foundation (ADF) and Dental Outreach. 
  
The RFDS is providing extended dental access to their Oral Health Clinic, increased dental 
education regarding dental emergencies and is providing access to tele-dentistry for the 
remote communities of Marla, Marree, Andamooka, William Creek, Kingoonya and Nepabunna. 
The RFDS is also developing and delivering staff training on triaging after-hours dental 
presentations. 
 
The ADF is providing the communities of the Murray Mallee and Outback with an after-hours on 
call telephone-based triage information and advice service. The ADF is also offering a dental 
triage service for healthcare professionals or patients who require after-hours dental 
treatment; providing tele-dentistry service for patients, where possible; and referring patients 
to a state-wide network of accredited partner dental clinics where appropriate. The ADF is also 
providing training to key rural and remote healthcare professionals and dental practitioners.   
 
Dental Outreach is providing extended dental services across their many practices to the 
communities of the Eyre Peninsula, Flinders and Far West, Kangaroo Island, Limestone Coast, 
the Yorke Peninsula and Mid-North. As well as offering extended dental service access they are 
providing an ‘on call’ service where the dental team is available for dental emergencies in the 
after-hours period. 
 
This After-Hours Extended Access to Dental Program exemplifies the great work in primary 
health care that our CSAPHN team and our commissioned service providers are continuing to 
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do to make a difference to the health of rural and remote communities. I commend all involved 
in this program for thinking outside the box and providing a much-needed service for many 
country South Australians. 

  

 

  

Expressions of interest: HealthPathways SA – General 
Practitioner Clinical Editor 
  
CSAPHN is seeking expressions of interest from motivated and enthusiastic General 
Practitioners with rural experience for the position of HealthPathways General Practitioner (GP) 
Clinical Editor. 
 
Joining Drs. Chris Moy, Simon Lockwood, Helena Williams, Muazzam Rifat and Katrina 
Couchman alongside the rest of the HealthPathways SA team, you will have the opportunity to 
contribute to the state-wide development and implementation of the HealthPathways SA 
program. 
 
Going live in March 2018, HealthPathways SA now has over 200 localised pathways of care 
across areas such as chronic pain, anxiety in adults, cervical screening, opioid withdrawal, 
constipation in children and many more. Our team works with local specialists and subject 
matter experts to publish pathways of care that reflect the South Australian context to health 
professionals with easy access to comprehensive, evidence-based assessment, management 
and localised referral resources for specific health conditions.  
 
The successful candidate will work collaboratively with a variety of health professionals and 
organisations across SA to develop pathways of care for publication to the HealthPathways SA 
website. Working up to a maximum of 20 hours per month, the role is flexible and can be 
adjusted to suit schedules. 
 
Essential requirements to apply for this position are: 

• Current registration as a medical practitioner with experience working as a GP in rural 
South Australia 

• Knowledge of the health care system in South Australia including key service providers 
and individuals 

• Knowledge of rural, remote and community health issues relevant to Country SA 
• Strong analytical skills with an ability to distil information from a complex range of 

sources 

For a confidential discussion about this role, please contact Helen Exley: Senior Project 
Manager Country SA PHN - Health Integration and Coordination 08 8159 2212. 
 
To submit an expression of interest: 

• Click here for a position description. 
• Submit your resume and covering letter which responds to the essential criteria in the 

role description, and describing your interest in the role (no more than 3 pages) 
to admin@countrysaphn.com.au. 

Expressions close 5pm, Sunday 13 September 2020. For information about HealthPathways 
SA, please visit: https://saproject.healthpathwayscommunity.org/ 
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Kite Support app 
 
COVID-19 has created dramatic changes in our work and personal lives. The uncertain journey 
ahead in terms of restrictions and second waves can be destabilising and 
concerning. Supporting people through this time, in terms of wellbeing, engagement and 
connection is critical. 
 
Here at Country SA PHN we know it is important to take care of our primary health workforce. 
In recognition of this, we are providing free access to the Kite Support app to anyone working 
within primary health in country South Australia. 
 
We offer this support to help maintain workforce wellbeing and assist in workplace and 
individual resilience development. This wellbeing support helps to underpin the success of our 
shared goals and the region’s long term health outcomes. 
  
About the Kite Support app 
The app has been created by a team of experts with a resilience and strengths program 
specifically for the challenges of COVID-19. This is a supportive resource that includes self-
paced mindfulness modules and a journal and daily reminders that can be scheduled for you. 
 
Who can access the app? 
Country SA PHN is proud to provide free access to the Kite Support app for all people working 
within a primary health related role in country South Australia, including GPs, practice 
managers, nurses, pharmacists, administration, mental and allied health workers. 
 
How to access the app 
For more information on the app and to register for free access please visit our website. 
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Updated tear off pads now available: Following 
vaccination - what to expect and what to do 
  
This tear off pad provides easy-to-read information on common reactions that may occur after 
vaccinations. The pad has been updated in August 2020 to include information about Bexsero® 
and Zostavax® vaccines. It provides information on: 

• Common reactions that may occur after vaccination 
• What to do at home if a reaction has occurred 
• When to seek medical advice 
• How to report an adverse reaction. 

This resource is available to download and to order as a tear off pad click here. 
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Quality Improvement Support in General Practice 
  
The aim of the PIP QI is to reward practices for participating in continuous quality improvement 
activities in partnership with Country SA PHN. 
  
The Practice Support team will be available over the coming months to conduct remote 
sessions covering the use of Pen Cat and Top Bar focussing on PIP QI and the Model for 
Improvement. The team can work with you to develop a tailored activity plan for quality 
improvement within your practice. 
 
The Model for Improvement uses the Plan-Do-Study-Act (PDSA) cycle, a tried and tested 
approach to achieving successful change. It offers the following benefits: 

• it is a simple approach that anyone can apply 
• it reduces risk by starting small 
• it can be used to help plan, develop, and implement change that is highly effective. 

The Model for Improvement helps you break down your change into manageable pieces, which 
are then tested to ensure that the change results in measurable improvements, and that 
minimal effort is wasted. 
  
To arrange training for your practice in Pen Cat or Top Bar please 
contact support@countrysaphn.com.au and a member of the Practice Support team will contact 
you. 

  

 

  

 

  

Health Connections Community 
  
The Health Connections Community is an online portal that houses all resources that the 
Practice Support Team have available for Country SA PHN practices that were in the past 
distributed during practice visits on a USB. 
 
Current Resources available include: 

• Quality Improvement Toolkits 
• PDSA Templates 
• Desktop Guide to CDM and MBS Item Numbers 
• RACGP Accreditation Resources 
• Secure Messaging 
• Electronic Prescribing 
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• PRODA Guides 

Newly added resources include Department of Health’s Electronic Prescription Policies on Data 
Usage, Privacy and Security and Access. 
  
Members will also be able to join the forum, network, ask questions, share ideas, and remain 
connected with Country SA PHN and other general practices.   
  
If you would like access to the resources please contact support@countrysaphn.com.au to 
register your interest and your username and password will be forwarded with the instructions 
on how to register for the platform. 

  

 

  

 

  

New and Temporary MBS Telehealth Items 
  
The Department has developed the Telehealth Items Guide (the Guide) to support health 
professionals in understanding the requirements associated with telehealth items and their 
appropriate use. 
 
The Guide gives answers to the most commonly asked questions the Department of Health has 
received on the appropriate use of these items. 
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Expressions of Interest- Real-Time Prescription 
Monitoring (ScriptCheckSA)  
  
SA Health has commissioned Fred IT to implement a Real Time Prescription Monitoring 
program in South Australia to known as ScriptCheckSA. 
 
ScriptCheckSA provides prescribers and pharmacists with real-time information about a 
patient’s use of monitored medicines when they are considering prescribing or dispensing these 
medicines, to ensure safer clinical decisions. 
 
SA’s RTPM system, ScriptCheckSA, will help address prescription forgery, misuse and doctor-
shopping by providing real-time information to prescribers and pharmacists. 
 
For full details on ScriptCheck go to the SA Health website. 
 
This project is currently taking Expressions of Interest from AHPRA registered prescribers and 
pharmacists to participate in a small-scale testing programme that will begin in November 
2020 and end in February 2021, consisting of a series of workshops.  
  
If you are interested, please email Health.RTPM@sa.gov.au with your name, AHPRA number 
and contact details by 12pm on Friday 11 September 2020.  
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Quality Improvement in General Practice – Ferrers 
Medical Clinic 
  
At Ferrers Medical Clinic we strive to always make sure that we are reviewing and improving 
our processes so that we maintain the high quality of care that we are providing our patients. 
It is important within our practice that our QI activities are relevant to our practices and 
patients so that patients and staff will benefit from the outcomes. 
 
The most recent team QI activity has been to catalogue operational tasks for new staff for 
induction, and clinical tasks for training doctors and nurses. We videotaped tasks so that new 
staff could be trained, and current staff can be reminded, how to complete tasks within the 
practice. The benefits of this QI activity have been: 

• Continuity of training – each staff member will get the same information and training 
• Training can be offered remotely, individually or in groups 
• The training does not have to repeat the training for all new staff members – freeing 

up time 
• Additional skills gained for the training – learning to deliver to groups 
• Videos can be sent to new staff ahead of start date to cover some operational 

housekeeping – this is a nice welcome for new staff 

We plan to continue to build our library, this will allow us to comply with accreditation and be 
able to provide evidence that training of equipment has occurred. We play the videos during 
clinical meetings allowing time for questions and provide clinicians with certificates of 
attendance. 

  

 

  

 

  

Helping Australians – a new free website 
  



A new, free online tool is being developed to help Australians better manage stress, adapt to 
change, and strengthen mental wellbeing. It is being designed to provide non-pathologising, 
practical advice about self-help strategies that GPs can point clients to, while they wait to 
access psychological services. 
 
Looking for GPs, Social Workers, Psychologists, Mental Health Nurses or Occupational 
Therapists to help us with the design of this website.  
 
Participation involves reviewing brief, draft website designs (10 mins), then a phone or video 
interview (30 mins) at a time that suits you.  
 
To help with this important initiative, please contact donna.hughes@unisa.edu.au. 
 
Ethics approval has been granted by the University of South Australia's Human Research Ethics 
Committee (approval number: 203046). 

  

 

  

 

  

Tinnitus Research Recruitment 
  
Dr JC Hodge an ENT Specialist and Head of Unit from the Royal Adelaide Hospital is recruiting 
participants from within Australia to participant in his research for tinnitus treatment following 
ethics approval. To participant you need to have a mobile device, tinnitus and live in Australia. 
All participants will receive free life time access to the treatment. 
  
For more information visit www.tinnitustreatment.com.au or 
email support@tinnitustreatment.com.au. 
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Chronic Disease Management and Healthy Ageing 
Program  
 
Empower your patients to age well and thrive with APNA’s Chronic Disease Management and 
Healthy Ageing Program – now available online!  
 
Back by popular demand, you can register to start the 12 month program from any of the 
following dates: 
 
10 September 2020 
1 October 2020 
2 November 2020 
3 December 2020 
 
Read more and register here https://www.apna.asn.au/education/cdmha or contact APNA 
at admin@apna.asn.au or 1300 303 184 for more information.  
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Accreditation Update 
  
The Australian Commission on Safety and Quality in Health Care (The Commission) has advised 
that the accreditation for general practices and healthcare organisations will remain suspended 
until further notice. 
 
While the Commission will undertake further consultation and planning regarding the 
recommencement of assessment, no date for assessments to recommence has been set. 
 
For further information please visit https://www.safetyandquality.gov.au/ 

  

 

  

 

  

 

  

Visit the COVID-19 web page for more information and updates 
  

Update to COVID-19 restrictions A 
number of restrictions will ease 
from Friday 28 August. Residential 
gatherings up to 50 people. The 40km travel 
buffer zone for cross border communities in 
Victoria and South Australia will be 
reinstated. People transiting to SA through 
Sydney or Canberra airports from Western 

 

COVID-19 Queensland health 
alert SA Health has issued a public health 
alert advising all travellers returning to SA 
from the greater Brisbane and Ipswich areas 
since 22 July to closely monitor their health 
for COVID-19 symptoms and get tested if 
symptoms develop, not visit or attend work in 
any aged care or disability care service until 
14 days after travelling back into SA and a 
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Australia, Northern Territory, Queensland or 
Tasmania will no longer be required to 
undertake 14 days self-isolation. More 
information will be available at www.covid-
19.sa.gov.au once new Directions are issued. 

 

COVID-19 test is negative, not visit 
vulnerable people, such as the elderly or 
those with chronic health problems, until 14 
days since travelling back into SA. 

 

 

Infection Control Expert Group 
(ICEG) guidelines on cleaning and 
disinfection of protective eyewear 
in health and residential care 
facilities, Guidelines from the ICEG on 
cleaning and disinfection of protective 
eyewear in the context of the COVID-19 
pandemic. Download a copy here. 

 

 

Sexual and reproductive health 
update: lessons learned from 
COVID-19, this workshop will update 
General Practitioners on in sexual and 
reproductive health provision and services 
during the pandemic. Register Here 

 

 

Guide to the Establishment of an 
Aged Care Health Emergency 
Response Operations 
Centre, complements existing emergency 
response planning for the aged care sector. 
Download a copy here. 

 

 

RACGP Webinar - Keeping your 
practice COVID-safe, using current 
examples, this session will address practical 
solutions that you can apply to your 
practice. Register Here 

 

 

SA Health COVID-19 Positive Action 
Plan – Aboriginal 
Communities developed in consultation 
with Aboriginal communities, for a coordinated 
SA Health, SA Police and SA Ambulance 
Service response in the event of an 
occurrence of a positive COVID-19 test in a 
rural or remote Aboriginal community. To 
download a copy click here. 

 

 

The scenario modelling of COVID-
19 transmission for remote 
communities, as well as the updated 
National Guidance for remote Aboriginal and 
Torres Strait Islander Communities for 
COVID-19 have been released by Minister for 
Health and Minister for Indigenous 
Australians. To download a copy click here. 

 

 

COVID-19 Clearance: Updates to 
Communicable Diseases Network 
Australia SoNG (CDNA SoNG), the 
COVID-19 National guidance document for 
Australian public health units was recently 
updated. Find the current version on the 
Department of Health’s website here. 

 

 

Health Professionals National 
Disability Advisory Service has been 
extended to 17 November 2020. Health 
professionals involved in the care of people 
with disability diagnosed with COVID-19 or 
experiencing COVID-19 symptoms can call the 
service during the new operating times of 8 
am to 9 pm (AEST) Monday to Friday on 1800 
131 330. Click Here 

  

 

  

 

  

Pain Services Directory, the pain 
services directory can be accessed via the 

 NCIRS has added a new table 
summarising immunisation  
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Pain Australia website 
on https://www.painaustralia.org.au/getting-
help/pain-directory 

 

recommendations for people with risk factors 
for certain vaccine preventable diseases. For 
more information click here. 

  

WellMob a new website that focuses on 
culturally relevant online resources to support 
social and emotional wellbeing is now 
available. For more information click here.  

 

 
All NCIRS immunisation schedules 
tables are located on the NCIRS website, to 
view the tables click here.  

 

 

Risk Prediction Tools new clinical 
tools to identify risk of developing 
melanoma, these prediction tools are 
intended to guide informed discussions about 
treatment between clinicians and their 
patients. For more information click here. 

 

 

Vaccinations in Rheumatology 
Patient information sheet developed 
by the Australian Rheumatology Association 
and Arthritis Australia on vaccinations in 
rheumatic disease. To download a copy click 
here. 

 

 

RACGP’s CPD Platform an easy way 
for GPs to access and report CPD 
Activities. The RACGP has launched an 
intuitive new continuing professional 
development (CPD) platform with a stronger 
focus on education. RACGP members will now 
be able to more easily access & report CPD 
activities through the new, easy to use myCPD 
platform. To find out more about the new 
features & benefits of the RACGP CPD 
platform, visit the RACGP website. 

 

 

Changes to ECG MBS Item 
Numbers On 1 August 2020, changes were 
made to MBS items for cardiac imaging 
services to better clarify the clinical 
requirements & circumstances where this 
testing (& repeat testing) is appropriate. 
These changes will promote high value use of 
electrocardiogram (ECG), echocardiogram, 
ambulatory ECG, ECG stress testing, 
myocardial perfusion studies & stress 
echocardiogram. Please refer to 
the Department of Health's Quick Reference 
Guide for more information. 

  

  

 

  

General Practitioner Position Available 
Murray Street Medical is a well-established practice located just 40 minutes from the city and 
15 minutes to the Barossa. Fully computerised using Best Practice software; Health Engine 
online booking system; GPA accredited; 4 experienced supportive GPs; nursing support of 2 
RNs and 1 EN; on-site pathology; and on-site Allied Health. 
 
The position offers above average %; the first 2 months guaranteed income; sign on bonus; 
flexible hours, no minimum sessions; and opportunity for partnership available.  
  
If you would like to join the friendly team, you will need to be vocationally registered (VR) GP 
and have full unrestricted AHPRA registration.  
  
Contact the Managing Director, Rachel Betts, for a confidential discussion on 0414 455 802 or 
email rbetts@springwoodfm.com.au. 
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For more professional development opportunities go 
to www.countrysaphn.com.au 

  

Central Region 
  

Diabetes Management in 
Residential Aged Care - Stirling 
Tuesday 8 September 2020, 6.00pm–9.00pm 
(registration from 5.30pm 
Register Here 

 

 

Diabetes Management in 
Residential Aged Care - Victor 
Harbor 
Saturday 12 September 2020, 9.00am – 
12.00pm (registration from 8.30am) 
Register Here 

  

North & West Region 
  

Management of Skin Cancer in 
General Practice - Wallaroo 
Tuesday 8 September 2020, 6.30pm to 
9.00pm 
Register Here 

 

 

Sports Injuries - Clare 
Wednesday 23 September 2020, 6.30pm to 
9.00pm 
Register Here 

 

 

Building your Skills in Acute Suicide 
Management - Port Augusta 
Tuesday 29 September 2020, 6.30pm to 
9.00pm 
Register Here 

 

 

Deepen your Understanding: 
Aboriginal and Torres Strait 
Islander Health Training - Port 
Augusta 
Friday 13 November 2020, 9.15am to 4.30pm 
Register Here 

  

South & East Region 
  

Immunisation Practice in Primary 
Healthcare - Mount Gambier 
Tuesday 24 November 2020, 8.45am - 
1.00pm 
Register Here 

 

 

  

 

Metro 
  

Musculoskeletal Lower Limb 
Injuries - Adelaide 
Saturday 5 September 2020, 8.30am - 
4.30pm 
Register Here 

 

 

Diabetes Essentials for Healthcare 
Professionals 
Friday 18 September 2020, 9.30am – 4.30pm 
Register Here 
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IUD Insertion Train the Trainer 
Program - Woodville 
Tuesday 8 September 2020 (Tentative) 
Register Here 

 

 

Freedom to Explore Sexual Health 
(FRESH) Course: Youth Focus - 
Woodville 
Thursday 19 November - Friday 20 November 
2020, 9.00am - 5.00pm 
Register Here 

  

Webinar 
  

Applying your knowledge- case 
study discussions 
Wednesday 2 September 2020, 7.00PM 
(AEST) 
Register Here 

 

 

Hepatitis C in Primary Care 
Thursday 17 September, 7:30pm – 9:00pm 
(AEST) 
Register Here 

 

 

ASHM and SHINE SA to present a 
free 2-part webinar on HIV and 
Shared Care for Chronic Disease 
Management 
Session One: Tuesday 15 September 2020 
Session Two: Tuesday 22 September 2020 
Register Here 

 

 

Psychological distress in primary 
health care patients 
Join APNA for a free webinar and build your 
capacity to provide quality mental health care 
to your patients. 
Wednesday 16 September 2020, 7.00pm – 
8:30pm 
Register Here 

  

Blinded By Sugar 
Tuesday 22nd September 2020, 7.00pm - 
8.00pm 
Register Here 

 

 
PrEP for Women 
Tuesday 6 October, 7:30pm – 9:00pm (AEST) 
Register Here 

 

 

Online Learning  
  

Opioids and Your Patient  
Learn how to help maximise patient benefits 
and minimise the potential harms. 
Enrol Here 

 

 
  

 

  

 

  

The effect of social and economic factors on your health 
and wellbeing 
  
Seeking people aged 18 or over to participate in a short online questionnaire 
 
Researchers from Flinders University are conducting a study to validate a questionnaire 
exploring social and economic factors that can influence a person’s health and wellbeing, such 
as housing, transport, connections with family and friends, education and mental health. If you 
are aged 18 or over, we would love you to participate in the study by filling out an anonymous 
online questionnaire about the factors that affect your health and wellbeing. The questionnaire 
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will take about 10-15 minutes to complete.  
 
If you are interested in taking part, click here: Steps to Better Health Survey to find out more 
and complete the questionnaire.  
 
For further information about the study, please contact Candice Oster via 
email: Candice.oster@flinders.edu.au 

  

CONTACT US 
Beckwith Park, 30 Tanunda Road, Nuriootpa SA 5355 
PO Box 868, Nuriootpa SA 5355 
T  08 8565 8900    F  08 8311 1723 
E  comms@countrysaphn.com.au 
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