
Aboriginal 
and Torres 
Strait Islander 
Health
The Country SA and Adelaide PHNs 

are committed to working closely 

with Aboriginal communities and 

organisations, to strengthen local 

voices and champion change for an 

improved health care system. PHNs 

will drive improved coordination in 

primary health care and ensure that 

services are better tailored to meet 

the needs of local communities.

Aboriginal and Torres Strait Islander Health Contacts

Closing the Gap Regional Teams 
Relevant Contacts Country SA 

Nuriootpa - Head Office 
30 Tanunda Road 
Nuriootpa SA 5355 
Phone: (08) 8565 8900 
countrysaphn.com.au

Ceduna Team 
Country SA PHN 
62 Poynton Street  
Ceduna SA 5690 
Phone: 0438 647 588 
Phone: 0438 471 483

Port Augusta / Mid North Team 
Country SA PHN 
12 Chapel Street 
Pt Augusta SA 5700 
Phone: (08) 8643 5600

South East Team 
Country SA PHN 
30 Tanunda Road  
Nuriootpa SA 5355 
PO Box 868  
Nuriootpa SA 5355 
Phone: 08 8565 8900 
Email: enquiry@countrysaphn.com.au

Yorke Peninsula Team 
Country SA PHN 
73 Taylor Street 
Kadina SA 5554 
Phone: (08) 8821 6700

Murray Mallee Team 
Murray Mallee General Practice Network 
64 Adelaide Road 
Murray Bridge SA 5253 
Phone: (08) 8531 1303 
mmgpn.org.au

Riverland Team 
Riverland Division of General Practice 
3 Riverview Drive 
Berri SA 5343 
Phone: (08) 8582 3823 
riverlandgp.org.au

Relevant Contacts Adelaide Metro

Adelaide Head Office 
Adelaide PHN 
Level 1, ACH Building  
22 Henley Beach Road  
Mile End 5031	  
Phone: (08) 8219 5900

Western Adelaide Team 
Adelaide PHN 
Western Service Hub 
Level 1, 64 Dale Street  
Port Adelaide SA 5015	  
Phone: (08) 8249 0100

Southern Adelaide Team 
Adelaide PHN 
Southern Service Hub 
2 / 209 Main South Road  
Morphett Vale SA 5162 
Phone: (08) 8326 3591

Northern Adelaide Team 
Northern Health Network 
Northern Service Hub 
2 Peachy Road  
Elizabeth West SA 5112 
Phone: (08) 8209 0700A 

Metro Aboriginal Health Services

Muna Paiendi  
Cnr Mark and Oldham Road 
Elizabeth Vale SA 5112 
Phone: (08) 8182 9206

Maringga Turtpandi 
1 Gilles Crescent 
Hillcrest SA 5086 
Phone: (08) 7425 8900

Kanggawodli  
16-22 Clements Street 
Dudley Park SA 5008 
Phone: (08) 8342 2250

Wonggangga Turtpandi  
Cnr Church and Dale Street 
Port Adelaide SA 5015 
Phone: (08) 8240 9611 

Aboriginal Family clinics

Clovelly Park 
13 Wingfield St  
Clovelly Park 5042 
Phone: (08) 8179 5900

Noarlunga 
Alexander Kelly Drive 
Noarlunga Centre 5168 
Phone: (08) 8384 9577

Aboriginal Community 
Controlled Health Services
Relevant Contacts Country SA

Port Augusta 
Pika Wiya Health Service 
40-46 Dartmouth Street 
Port Augusta SA 5700 
Phone: (08) 8642 9904

Coober Pedy  
Umoona Tjutagku Health Service  
Aboriginal Corporation 
Lot 8, Umoona Road 
Coober Pedy SA 5723 
Phone: (08) 8672 5255 
uths.com.au

Whyalla  
Nunyara Aboriginal Health Service 
17–27 Tully Street 
Whyalla Stuart SA 5608 
Phone: (08) 8649 4366 
nunyara.org.au

Port Lincoln 
Port Lincoln Aboriginal Health Service 
19A Oxford Terrace 
Port Lincoln SA 5606 
Phone: (08) 8683 0162 
plahs.org.au

 

Ceduna  
Ceduna Koonibba Aboriginal Health Service 
Aboriginal Corporation 
1 Eyre Highway 
Ceduna SA 5690 
Phone: (08) 8626 2600 Admin 
Phone: (08) 8626 2500 Clinic

Oak Valley 
Oak Valley Health Service 
145a Wattle Street  
Oak Valley SA 5690 
Phone: (08) 8670 4207 
Email: clinic@oakvalley.com.au

Yalata  
Tullawon Health Service 
PMB 45, Ceduna SA 5690 
Phone: (08) 8625 6237 
tullawon.org.au

Mount Gambier  
Pangula Mannamurna Inc. 
191 Commercial Street West 
Mount Gambier SA 5290 
Phone: (08) 8724 7270 
pangula.org.au

Murray Bridge  
Kalparrin Community Inc. 
Karoonda Road 
Murray Bridge SA 5253 
Phone: (08) 8351 1303 
kalparrin.com

Umuwa (APY Lands) 
Nganampa Health Council 
Via Alice Springs 
PO Box 2232 
Alice Springs NT 0871 
Phone: (08) 8954 9040 
nganampahealth.com.au

Alice Springs 
Nganampa Health Council 
3 Wilkinson Street 
Alice Springs NT 0871 
Phone: (08) 8952 5300 
nganampahealth.com.au

Relevant Contacts Adelaide Metro

Adelaide 
Nunkuwarrin Yunti of SA 
182-190 Wakefield Street 
Adelaide SA 5000 
Phone: (08) 8406 1600 
nunku.org.au

Adelaide 
Aboriginal Sobriety Group 
182-190 Wakefield Street 
Adelaide SA 5000 
Phone: (08) 8223 4204 
Email: sobriety.asg@asg.org.au 
aboriginalsobrietygroup.org.au

Contact  
Email admin@countrysaphn.com.au 
30 Tanunda Road, Nuriootpa SA 5355   
Phone 08 8565 8900 Fax 08 8311 1723 
www.adelaidephn.com.au 
www.countrysaphn.com.au

Aboriginal and 
Torres Strait 

Islander 
Communities

Working in  
partnership 

with Aboriginal 
communities, 

recognising a strong 
cultural perspective 
for the delivery of 

services. 

Integrating  
primary health 

and hospital 
systems.

Identifying 
service needs  

and gaps.

Collaborating with 
and working alongside 
GPs, ACCHs, SA Health, 
Country Health SA and 

Local Hospital Networks 
to deliver services where 

they’re needed, when 
they’re needed.

Communities are  
informed about 
relevant health 

issues and engaged 
in the decision-

making.

Improved 
access and 
delivery of 
services. 

Reduced 
fragmentation of 

services and improved 
patient experience  

and health.

Improved  
health outcomes 

with new and 
relevant programs  

or services.

The PHNs

The Federal Government has established PHNs across 
the country to bridge the gap of health inequity and 
access by building a collaborative and responsive 
health care system. PHNs are committed to improving 
the patient experience of the health system.

The PHNs main aims are to:

•	 Increase the efficiency and effectiveness of 
medical services for patients, particularly those 
at risk of poor health outcomes; and

•	 Improve coordination of care to ensure patients receive  
the right care in the right place at the right time.

Aboriginal Health Portfolios 

Aboriginal Health planning is embedded throughout 
all Country SA PHN and Adelaide PHN’s portfolio 
areas. Our community collaboration and stakeholder 
engagement frameworks have an Aboriginal voice 
– from our Boards through to our Primary Health 
Care Committees and Health Priority Groups.

Portfolio teams identify local level health issues and then 
work to improve outcomes – through better coordination 
of existing services or by filling gaps in the current system. 

PHNs are committed to addressing the federal 
governments national priority of improving the health 
status of Aboriginal and Torres Strait Islander peoples. 

The focus is to work across all health sectors, engage with 
individuals, communities, Aboriginal organisations and 
mainstream health care providers to ensure there is an 
understanding of the local systems and health care needs. 

Our work is guided by a clear approach and clear objectives, 
with the needs of Aboriginal and Torres Strait Islander people 
and communities at the centre of everything we do.



Closing the Gap Teams

The CTG teams are 
working with Aboriginal 
communities across 
their regions, and also 
provide outreach to 
more remote groups.

Closing the Gap teams include: 

Care Coordinators 

• �Qualified health workers or 
registered nurses.	

• �Work with their clients to 
assist in accessing all the care 
needed to improve health.

• �Help clients arrange appointments 
with doctors and other 
health care providers.  

• �Work closely with GPs to develop 
treatment plans for clients.  

• �Link in with other health care 
and support workers to make 
sure services are coordinated.

• �Provide information about 
chronic conditions and 
other health concerns.

• �Attend appointments with clients.

• �Help with accessing medications.

• �Can access funding to help 
clients receive the health care 
they need in a timely way.

Aboriginal and Torres Strait 
Islander Outreach Workers

• �Provide practical assistance 
to Aboriginal people to 
attend appointments and 
access health services. 

• �Assist the Care Coordinators to 
support patients with their health 
assessments/care plans.

• �Establish links with local Aboriginal 
communities to encourage 
and support the increased 
use of health services. 

• �Liaise with health providers 
including GPs, Aboriginal Health 
Workers and administrative staff 
to support referral pathways.

• �Assist to develop and distribute 
information and resources to 
the local Aboriginal and Torres 
Strait Islander community about 
available health services.

Indigenous Health Project Officers

• �Promote Closing the Gap to 
local Aboriginal and Torres 
Strait Island communities and 
health service providers.

• �Work with mainstream primary health 
care providers to deliver culturally 
appropriate primary care services.

• �Increase uptake of Indigenous specific 
MBS items, including Indigenous 
health checks and follow-up items.

• �Advocate for clients in the  
health system.

• �Coordinate cultural 
awareness training.

Aboriginal Community 
Controlled Health Services

Aboriginal Community Controlled 
Health Services (ACCHSs) are 
incorporated Aboriginal organisations, 
initiated by and based in local 
Aboriginal communities. These 
services are funded and supported 
to provide comprehensive primary 
health care. The Closing the Gap 
teams work in partnership with 
ACCHSs to ensure Aboriginal 
Communities are able to access 
program support services. 

Closing the Gap Closing the Gap Our Teams

Closing the Gap is an Australian 
Government initiative and falls 
under the Indigenous Australians’ 
Health Programme (IAHP). Closing 
the Gap focuses on the better 
management of chronic conditions 
– particularly diabetes, renal 
disease, cardiovascular disease, 
cancer and/or respiratory disease.  

Closing the Gap helps Aboriginal 
and Torres Strait Islander people 
have better access to primary health 
care. It improves the integration 
of primary care, allied health and 
specialist care, and enables other 
ancillary and follow-up activities 
which are necessary for effective 
chronic disease management. 

Who is it for?

Closing the Gap is for Aboriginal 
or Torres Strait Islander people 
who have a chronic disease, with 
priority given to those who find 
it most difficult to access health 
care. As a guide, the people most 
likely to benefit from the Closing 
the Gap program are those:

• �At greatest risk of experiencing 
otherwise avoidable 
hospital admissions; 

• �At risk of inappropriate use 
of services, such as hospital 
emergency presentations;

• �Not using community based 
services appropriately or at all;

• �Who need help to overcome 
barriers to access services; and

• �Who require more intensive 
care coordination than is 
currently available. 

The program helps people to:

• �Access health care for 
chronic conditions; 

• �Coordinate advice, 
medical appointments and 
community support; 

• �Build community understanding 
of good health and wellbeing;

• �Access financial assistance for 
supplementary services; and

• �Secure financial and other 
assistance to overcome 
barriers to health care.

Under the program, clients can 
be supported by a professional 
who would act as an interface 
with primary health providers. 
Closing the Gap teams assist 
health service providers to support 
Aboriginal clients in a culturally 
safe way, fostering collaboration 
between mainstream primary care 
and Aboriginal health sectors.  

GP practices can register for 
the Practice Incentive Payment 
Indigenous Health Incentive 
(PIPIHI) and receive Incentive 
Payments for chronic disease 
management of their Aboriginal 
and Torres Strait Islander patients. 
People registered by their GP as 
a Closing the Gap patient will be 
able to access medications free 
of charge (for concession card 
holders) or at a reduced cost.  

Country SA PHN and Adelaide PHN 
are working together to ensure 
Closing the Gap programs in South 
Australia are fully interconnected 
to maximise the benefits to 
those who find it most difficult 
to access health care services.

We work across all health  
sectors engaging with individuals, 
communities, health care providers 
and Aboriginal organisations to 
ensure they understand local 
health care needs and systems.

Country SA PHN and Adelaide PHN 
currently support Aboriginal and 
Torres Strait Islander communities 
through management of the 
Closing the Gap program. 

Locations

2011 census
1,596,72 people in SA

Aboriginal and Torres 
Strait Islander people

1.9%

Population

Life expectancy

80.0 years 84.3 years 75.4 years 79.6 years

O
ve

ra
ll

A
b

o
ri

g
in

al
 &

 
To

rr
es

 S
tr

ai
t 

Is
la

n
d

er

Country SA

Metro Adelaide

people identify  
as Aboriginal 
and Torres 
Strait Islander

people identify as Aboriginal  
and Torres Strait Islander

Country SA

Metro Adelaide

14,668

3.3% 1.3%

(3.3%) people identify as 
Aboriginal and Torres Strait 
Islander – compared to 1.3%  
in metropolitan Adelaide

Closing the Gap (CTG) 
Adelaide Metro teams

Closing the Gap (CTG) 
Country SA teams

Aboriginal Community Controlled Health Service
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