
 

  

 

 

 

Message from the Chair 
  
This year has been anything but routine, but the Country SA 
PHN (CSAPHN) has stepped up to the plate and been a strong 
voice for the role of primary health care at the forefront of 
bushfire recovery and pandemics. 
 
The Board took pause last year and undertook an external 
review to see what areas of good governance required more 
attention and has made some changes to internal and Board 
processes in response to this. We expected to swing into 
2020 with a new found vigour only to be pushed back by the 
devastation of the bushfires across our regions hotly followed 
by the need to modify our business processes due to the 
precautions put in place around COVID-19. The organisation 
and the Board have managed with a modified meeting 
schedule with more teleconferences and video-meetings. 

  

The PHNs were involved in providing immediate and longer term support on the ground after 
the bushfires in affected areas with some additional funding in this area. 
 
The SA COVID response built on good relationships already in place between both of the SA 
PHNs and SA Health enabling us to be involved in the state-wide COVID response in the 
Command Centre and working with those in that space to ensure SA Primary health was always 
in the mix with responses, information, testing etc. Additional funding was also provided to 
enable the establishment of specific Respiratory Clinics and enhanced Respiratory focus in 
smaller clinics across our patch. Our senior staff are to be congratulated on our positioning in 
this arena with a much stronger presence than seen in other states. 
 
As well as the specific challenges thrown at us in the past year, CSAPHN has continued with 
business as usual in commissioning, monitoring and reviewing the range of services we 
commission across all of rural SA. It is a credit to all our staff and service providers that we 
have managed to maintain this despite the difficulties presented. 
  
Thanks to our CEO Kim Hosking, COO Mark Hartigan and all the CSAPHN staff for another 
successful year. 

  

 

  

After Hours Immunisation Services – Request for 
Tenders 
  
A key priority area for Country SA PHN (CSAPHN) is population health, along with the headline 
indicator of supporting activities that potentially prevent hospitalisations. Vaccination is a cost 
effective and successful population health intervention to reduce hospitalisations.  
 
The purpose of this program funding is to extend access to immunisation services in the after 
hours period for diseases that can be prevented by vaccination. CSAPHN is inviting applications 
from accredited Immunisation Providers for the provision of Immunisation Services (Vaccine 
Preventable Diseases) in the After Hours time period. Services are to be delivered in the 
CSAPHN region between March - June 2021. 
 



Applications close Monday 14 December 2020 at 5 pm ACDT. 
Applicants will need to be registered on our TenderLink site (no charge), to access the tender 
documents and submit an application please visit https://portal.tenderlink.com/countrysaphn/ 

  

 

  

 

  

HealthPathways SA – Referral Pages  
  
HealthPathways SA is here to assist you with localised service and referral information to 
support appropriate patient referrals. Referral pages provide accurate information on local 
referral options for community and hospital based services and programs, including details 
about how to refer.  
  
HealthPathways SA have a list of Referral Pages to assist you with where, and how, you can 
refer your patient depending on the circumstances.  
  
Check out the referral pages available here: 
https://southaustralia.communityhealthpathways.org/237177.htm 
 
If you would like to provide feedback or have any questions, please don’t hesitate to contact 
the HealthPathways SA team via: enquiries@sahealthpathways.com.au 

  

 

  

 

  

Accreditation Webinar Series  
  
The Practice Support team have recorded a series of webinars focussing on accreditation. There 
are 11 in the series, with all the information you will need to take the stress out of the 
accreditation process. 
 
The webinars are available on Country SA PHN Practice Support Heath Connections Community 
Platform:  

• Webinar 1: Getting Started 
• Webinar 2: Practice Governance 
• Webinar 3: Staff Roles and Responsibilities 
• Webinar 4: Quality Improvement 
• Webinar 5: Management of Health Issues 
• Webinar 6: Computer and Information Security Standards 
• Webinar 7: Content of Patient Health Records 
• Webinar 8: Infection Control 
• Webinar 9: Practice Facilities 
• Webinar 10: Clinical Indicators 

https://protect-au.mimecast.com/s/8F9qCRONy0fvm9OFPeOfJ?domain=link.countrysaphn.com.au
https://protect-au.mimecast.com/s/6KxFCVARDkCxwrZtJrvy3?domain=link.countrysaphn.com.au
mailto:enquiries@sahealthpathways.com.au


• Why Accreditation and Changes in RACGP 5th Edition Standards 

If you would like access to the webinars and are a current member, please log onto our Health 
Connections Community portal or contact support@countrysaphn.com.au to register your 
interest and your username and password will be forwarded with the instructions on how to 
register and gain access. 

  

 

  

 

  

5th Map Accreditation Resource 
  
Country SA PHN is pleased to provide the 5th Map, an accreditation resource, free to all 
general practices in Country SA. 
  
What is the 5th Map? 

• a large (1.2m x 0.9m / A0 size) one-page infographic, custom printed with the practice 
name summarising RACGP’s 184 page Standards for general practices, 5th Edition. 

• a real map, analogue, tactile and designed to be on a wall such as in your 
lunch/meeting room or practice managers office - to be seen every day by the practice 
manager and partners, doctors, nurses, admin/reception and allied health.  

• an infographic tightly summarises into single lines all Modules, Standards, Criterions 
and Indicators into what a practice needs to get done. 

• has a structured ‘flow’ of information and space is provided along the side margins for 
tasking, resource allocation and tracking. 

• includes a bonus 5th Map Checklists companion map displays fourteen indicators which 
refer to lists of specific items that need to be attended. 

• designed to complement all existing accreditation resources. 
• includes your practice name custom printed and will become your ‘mission control’ for 

accreditation and quality improvement activities. 
• Both maps and all text within, have been reviewed and exclusively licensed to 5th Map 

as an RACGP accepted tool assisting practices to prepare and manage pre-accreditation 
activities. 

Benefit of 5th map 
As a practice manager, while planning for accreditation, the 3 Modules, 17 Standards, 44 
Criterions and 122 Indicators across 184 pages will all call for your attention. The 5th map 
allows the full scope and context of the standards to be viewed and understood at a glance by 
all practice staff and visually demonstrates the Standards for the entire practice to the benefits 
of their patients. 

  

https://protect-au.mimecast.com/s/Fj8xCWLVElc5974imkgtk?domain=link.countrysaphn.com.au
https://protect-au.mimecast.com/s/Fj8xCWLVElc5974imkgtk?domain=link.countrysaphn.com.au
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Keith Saggers- local South Australian practice manager and creator of the 5th Map  
  

 

  

Accreditation against the 5th Standards 
  
The RACGP encourages all services that provide primary health care to consider the Standards 
as a template for quality improvement and risk management. Most standards and related 
criteria will be relevant and adhering to these will enable practices to build the fundamentals of 
quality and safety into their systems. 
  
The 5th Standards are one of the pillars of safety and quality in the Australian healthcare 
system and are used by over 80% of Australian general practices for accreditation. 
  
The Standards have evolved with the changing landscape of Australian healthcare and reflect 
contemporary general practice in Australia. The Standards provide a framework for the 
continuing development of well performing practice teams to enable them to focus on quality 
care and risk management. The Standards also provide a framework, by which a new general 
practice can be set up, allowing a level of assurance that all the important systems and 
structures that are necessary to run a general practice have been considered and addressed. 
  
For more information and registration of your expression of interest in receiving the said 
accreditation resource please email support@countrysaphn.com.au and a member of the 
Practice Support team will contact you to arrange access. 

  

 

  

 

  

Accreditation Assessments Recommence 
  

mailto:support@countrysaphn.com.au


Onsite assessments under the Australian Health Service Safety and Quality Accreditation 
(AHSSQA) and the National General Practice Accreditation (NGPA) Schemes have now resumed. 
  
From 25 March to 26 October 2020, accreditation to the NSQHS Standards and the RACGP 
Standards was maintained to bolster the capacity of our health system to respond to the 
COVID-19 pandemic. 
  
To allow accrediting agencies time for planning and preparing for upcoming assessments, an 
additional 12 months will be added to the certificate expiration date for all health service 
organisations and general practices. 
  
Read the FAQs for health service organisations and FAQs for general practices or email 
accreditation@safetyandquality.gov.au to find out more. 

  

 

  

 

  

Extended public consultation on National Safety and 
Quality Primary Healthcare Standards   
 
The Australian Commission on Safety and Quality in Health Care has extended the consultation 
on the draft National Safety and Quality Primary Healthcare (NSQPH) Standards until Friday 29 
January 2021. 
 
This is to ensure those wanting to contribute to the Australia’s first nationally consistent safety 
and quality standards for the primary healthcare sector are able to do so.  
 
Visit the Commission’s website before 29 January 2021 to review the draft standards and have 
your say by: 

• Completing a short online voting poll, or 
• Providing a written submission. 

To stay updated on the progress of the NSQPH Standards, subscribe to our Primary Care 
newsletter, or follow us on LinkedIn or Twitter. 
 
Written for services that deliver health care to people in a primary healthcare setting, the draft 
NSQPH Standards provide a national framework to support safety and quality improvements, 
with a focus on delivering consumer-centred care. 
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Heart Health Check Recall Pilot Project  
  
The Heart Foundation and Healthily are giving up to 200 eligible practices an opportunity to 
participate in a Heart Health Check recall pilot.  
  
We are inviting eligible practices to participate in a Heart Health Check recall pilot to be 
implemented from February 2021. The pilot project aims to increase the number of Australians 
having their CVD risk assessed by providing general practices with an efficient system to recall 
eligible patients and the supportive tools and resources to conduct Heart Health Checks. Recall 
activities will be supported by GoShare Plus, an SMS recall tool that is embedded within CAT4.  
 
Participation in the pilot will also assist with meeting the requirements for the Practice Incentive 
Program Quality Improvement – Measure 8 ‘Proportion of patients with the necessary risk 
factors assessed to enable CVD assessment’.  
 
Eligible patients will also receive preventative health resources by SMS to increase their 
understanding of CVD risk factors and Heart Health Checks.  
 
A link to register your interest can be found by clicking here. Applications close 30th November 
2020. 

  

 

  

 

  

‘In The Head Of A Country Bloke’ podcast series 
 
In The Head Of A Country Bloke is a podcast series focussing on primary health care in areas 
such as depression and anxiety. A series of 12 podcast episodes interviewing men from a wide 
range of backgrounds and locations with links to the South East.  
  
To watch these podcasts go to https://radiopublic.com/in-the-head-of-a-country-bloke-
6vJeKj/episodes 
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Changes to the Patient Assistance Transport Scheme 
  
The Patient Assistance Transport Scheme (PATS) is a subsidy program funded by the 
Government of South Australia and administered through the six regional local health networks 
by the Rural Support Service in SA Health. 
  
As part of the government’s commitment to improve regional health service provision in South 
Australia, the Minister for Health and Wellbeing, the Hon Stephen Wade MLC, has been 
reviewing feedback to make PATS more flexible and accessible for your patients and reduce any 
negative impacts they may experience associated with the scheme. 
  
In response to the feedback from the community, the Minister has approved the following 
changes to the PATS eligibility criteria: 

• When patients undertake an emergency retrieval, their approved escorts will be 
subsidised to travel separately. 

• Airbnb stays will become an eligible commercial accommodation option. 
• The actual treatment location will be used to calculate the fuel subsidy. 
• Consumers will be reimbursed an additional part land subsidy for travel over 100kms to 

reach their nearest airport, when medically authorised for air travel.  
• Escorts will be able to work interstate, when supporting a patient who has travelled 

interstate due to treatment not being available locally.  

These changes follow the initial changes to PATS announced in November 2019. 
  
In addition to these changes, we are also amending the PATS Guidelines for Assessment, 
application forms and correspondence to make them easier for you and your patients to use 
and understand. We will also be improving how information is conveyed to you, your patients 
and medical specialists so you can better understand the scheme and submit eligible claims.  
  
For example, we are developing: 

• a new standalone PATS website with a searchable database for stakeholders to use to 
find out the closest available specialist services in regional South Australia 

• a series of promotional and instructional videos for consumers, rural GPs and medical 
specialists  

• updated brochures and posters.   

We plan to make these available later this year.  
 
If you would like more information or to access the updated PATS Guidelines for Assessment, 
please visit www.sahealth.sa.gov.au/PATS. If you have any questions, please call PATS on 1300 
341 684 or email pats@sahealth.sa.gov.au.  

  

https://protect-au.mimecast.com/s/Gs30C6XQwvurO2WhD6ZwO?domain=link.countrysaphn.com.au
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Start using the Aged Care Provider Portal now 
  
Services Australia closed access to Aged Care Online Claiming and Aged Care Online Services 
on 20 November 2020. To continue online claiming with the agency, services will need to use 
the Aged Care Provider Portal (ACPP). 
  
Visit the Services Australia website for more information on how to get access. To learn more 
about accessing and using the ACPP, read our education resources on the Services Australia 
website. 

  

 

  

 

  

Disability Royal Commission (DRC) Regional Outreach 
  
Regrettably due to COVID-19 outbreak in SA, face-to-face outreach has been cancelled.  The 
DRC team were required to fly back to QLD urgently and, we received numerous cancellations 
from stakeholders and ultimately made a decision to defer meetings in line with respective 
policies, procedures and state advice.  
  
Meetings with service providers and stakeholder have been rescheduled and some of the 
engagements will happen in early December 2020 by tele/video conference and details will be 
advised when these are confirmed.  
  
Aboriginal and Torres Strait Islander People and those with disability are among the most 
vulnerable to illness so we’re deferring this engagement to ensure we’re doing our bit to ensure 
the safety of our communities. 
  
Thanks for your understanding. We are confident these relationships will endure, and we 
received great feedback from Ceduna to confirm as much. 
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Visit the COVID-19 webpage for more information and updates 
  

COVID-19 Restriction Update The 
Emergency Management (COVID-19) (Stay at 
Home) Direction 2020 has now been 
revoked. From Sunday, Emergency 
Management (Public Activities No 12) (COVID-
19) Direction 2020 came into effect. This 
includes minor changes and restrictions under 
the previous Direction largely apply. More 
information, including updated frequently 
asked questions, are available at www.covid-
19.sa.gov.au. 

 

 

Residential Aged Care Direction, 
updates have been made to the Residential 
Aged Care Direction. Under these changes, a 
prescribed authorised officer can declare a 
quarantine period at a Residential Aged Care 
Facility if a single confirmed case of COVID-19 
is detected in a resident, staff member of 
frequent attendee of the facility. For more 
information, including the updated Direction 
and frequently asked questions, visit 
www.covid-19.sa.gov.au. 

  

"How’s your head today?” campaign is 
in response to the significant impact of the 
COVID-19 pandemic on the mental health and 
wellbeing of Australians. Visit 
headtohealth.gov.au for information, advice 
and professional support.  

 

 

Quick read COVID-19 resources SA 
Health's quick read resources contain 
important information about COVID-19 in an 
easy to read format. 
www.sahealth.sa.gov.au/COVID-19QuickRead. 

 

 

 

  

https://protect-au.mimecast.com/s/WP2UC0YKnmSGoOyCJsRNx?domain=link.countrysaphn.com.au
https://protect-au.mimecast.com/s/i8C2CgZ0qGIA0XBi4An_8?domain=contactmonkey.com
https://protect-au.mimecast.com/s/i8C2CgZ0qGIA0XBi4An_8?domain=contactmonkey.com
https://protect-au.mimecast.com/s/wCZ6CjZ1wkIn5LOuO2n_i?domain=contactmonkey.com
https://protect-au.mimecast.com/s/wCZ6CjZ1wkIn5LOuO2n_i?domain=contactmonkey.com
https://protect-au.mimecast.com/s/wCZ6CjZ1wkIn5LOuO2n_i?domain=contactmonkey.com
https://protect-au.mimecast.com/s/qeqaCk81xlsOWVwU6zBF1?domain=contactmonkey.com
https://protect-au.mimecast.com/s/qeqaCk81xlsOWVwU6zBF1?domain=contactmonkey.com
https://protect-au.mimecast.com/s/Zl22Clx1ymF2nJMUAz8XC?domain=contactmonkey.com
https://protect-au.mimecast.com/s/Zl22Clx1ymF2nJMUAz8XC?domain=contactmonkey.com
https://protect-au.mimecast.com/s/-pcGCmO5znfjJwMCKR_m2?domain=contactmonkey.com
https://protect-au.mimecast.com/s/qeqaCk81xlsOWVwU6zBF1?domain=contactmonkey.com
https://protect-au.mimecast.com/s/Zl22Clx1ymF2nJMUAz8XC?domain=contactmonkey.com
https://protect-au.mimecast.com/s/VeZrCnx1AoF7O0WfgGsmQ?domain=link.countrysaphn.com.au
https://protect-au.mimecast.com/s/SQepCoV1B0IrqNwhpgZi3?domain=link.countrysaphn.com.au


 

  

Sepsis in Children Paediatric 
Clinical Practice Guideline, now 
available for download from either the SA 
Health website or SA Health Practice Guideline 
web application. 

 

 

CSAPHN Australian Immunisation 
Register (AIR) Guide aims to assist 
vaccination providers with the use of AIR and 
its utilities to ensure the timely transfer of 
immunisation encounter data to the AIR. To 
access the AIR Guide please log in to the 
Health Connections Community Portal (HCC). 

  

My Aged Care ‘Client Portal’ is now 
'Online Account’, this change aims to help 
people better understand the online tool for 
managing their own aged care 
services. Guidance on accessing and using the 
online account is available on the My Aged 
Care website. 

 

 

Veteran Health Check, DVA provides 
Veteran Health Check for all former-serving 
Australian Defence Force (ADF) members. The 
Health Checks are an opportunity for veterans 
to access a comprehensive health check with a 
GP. For more information click here.  

 

 

  

 

  

Stirling Central Health Clinic - GP Vacancy 
 
Stirling Central Health Clinic (SCHC) is a highly successful multi-disciplinary medical, mental 
health, specialist physician, allied health and nursing practice, which was founded more than 30 
years ago. Seeking experienced GPs to join this vibrant, busy, dynamic and growing practice 
serving an excellent patient base with a strong orientation towards family medicine and a 
diverse range of age groups and presenting conditions. 
 
An excellent business model is on offer with equitable sharing of revenue such that each GP 
retains the majority of their earnings with a fair and reasonable contribution to SCHC in return 
for provision of administrative and related support functions. Working conditions are excellent 
and each role will provide each appointee with significant control over their destiny as a leading 
community-based GP with a brilliant catchment area of patients. 
 
For more information or to apply click here or phone Daryl Stillwell of Stillwell Management 
Consultants 08 8212 0999. 
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For more professional development opportunities go to 
www.countrysaphn.com.au 

  

Central Region 
  

Skill Workshop for people living 
with disability - Nuriootpa 
Wednesday 2 December to Thursday 3 
December 2020 
Register Here 

 

 

Chronic Pain – supporting rural GPs 
and their patients through a 
multidisciplinary approach 
- Hahndorf Saturday 12 December 2020, 
9.30am - 4.00pm Register Here  

  

North & West Region 
  

Living with Diabetes The impact of 
diet, alcohol and exercise on 
diabetes management - Port 
Lincoln Thursday 10 December 2020, 
6.00pm - 8.30pm Register Here  

 

 

   

 

South & East Region 
  

Bamagee Aboriginal Corporation - 
Aboriginal Awareness - Murray 
Bridge 
Wednesday 2 December 2020, 6.00pm - 
9.00pm  
Register Here 

 

 

Living with Diabetes The impact of 
diet, alcohol and exercise on 
diabetes management - Murray 
Bridge 
Thursday 10 December 2020, 6.00pm - 
8.30pm Register Here  

  

Practice Team Workshop – Berri  
This event is for Practice Managers, Practice 
Nurses and Administration Staff. 
Friday 4 December 2020, 9.00am - 3.00pm 
Register Here 

 

 

Aboriginal and Torres Strait 
Islander Eye Pathologies, Common 
Presentations - Murray Bridge 
Thursday 17 December 2020, 6.00pm - 
9.00pm Register Here 

  

Webinar 
  

Managing Common Complications in 
Chronic Kidney Disease in Primary 
Care 
Wednesday 2 December 2020, 7.30pm 
(AEDT) Register Here 

 

 

Panel-led case discussion: Complex 
Depression and Suicide  
Sunday 6 December 2020, 6.00pm - 8.00pm 
To register contact sapmea on 08 8234 1173 

 

 

Online Learning   
  

Hepatitis C in NSP Settings 
Tuesday 1 December 2020, 9.30am - 12.00pm 
(AEDT) 
Register Here 

 

 
Hepatitis C in Drug and Alcohol 
Settings 
Saturday 5 December 2020, 10.00am - 
1.00pm (AEDT) Register Here 
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Palliative Care Medications 
Masterclass for South Australian 
Health Professionals 
The masterclass comprises an online learning 
module, webinars and podcasts and may be 
completed entirely or as individual 
components. Register Here 

 

 

   

 

  

 

  

COVID-19 and Immunisation Services  
  
The Commonwealth Department of Health has recently contracted A/Prof Michelle Giles from 
Monash University to undertake a small research study investigating the impact of COVID-19 
on the delivery of immunisation services in Australia. 
  
A/Prof Giles and her team have developed a survey instrument aimed at immunisation 
providers in Australia including questions regarding vaccination for children, adults, pregnant 
women and school-based programs. The survey also addresses other topics including influenza 
vaccine demand and workforce issues due to COVID-19, among others.  
 
The survey can be accessed online here: https://redcap.link/immunisationsincovid 
 
The online survey link will be active and available to immunisation providers until the end of 
January 2021, with Monash University to deliver a final report detailing findings (and 
breakdowns by state and territory) thereafter. 

  

 

  

National Survey of Primary Health Care Nurses 
Nurses, this is your chance to tell it like it is. The 2020 APNA Workforce Survey needs your 
input so a comprehensive picture can be painted for Government of the working conditions and 
professional concerns of primary health care nurses across Australia.  
  
The survey, run by the Australian Primary Health Care Nurses Association, is open to nurses 
working in general practices, aged care, Aboriginal and Torres Strait Islander health plus all 
other non-hospital community settings. Every nurse who completes the survey has the chance 
to win a $1,000 Red Balloon experience voucher. Do the survey 
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CONTACT US 
Beckwith Park, 30 Tanunda Road, Nuriootpa SA 5355 
PO Box 868, Nuriootpa SA 5355 
T  08 8565 8900    F  08 8311 1723 
E  comms@countrysaphn.com.au 

 

  

SA Rural Health Network trading as Country SA PHN. 
Country SA PHN gratefully acknowledge the financial and other 
support from the Australian Government Department of Health. 
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