
Supporting individuals after a disaster - 90 minute self-paced online 
With additional modules including best practice treatments for PTSD

As a local health professional, you’ve no doubt seen 
that the impact events like the 19/20 bushfires, as 
well as COVID-19, can have on mental health and 
resilience. You and your team have probably felt it 
too. To help you help those affected - and yourself – 
sign up for Phoenix Australia’s free Supporting 
Individuals after Disaster training.

This brief introductory course on Trauma-informed 
Care has been tailored for a range of professionals 
who work in General Practice or Community Health 
settings: General Practitioners, nurses, mental health 
providers, other allied health providers, medical 
receptionists, practice managers, working in 
communities affected by disasters. 

You will learn principles of Trauma-informed Care 
(TIC) — an evidence-informed approach to 
interacting with individuals and communities who 
have experienced a potentially traumatic event such 
as a bushfire. 

These principles help to create an environment in 
which your work with a trauma-impacted person 
allows for their recovery from trauma, as well a 
supporting your own wellbeing. 

Workshop content 
You will learn about and practice key aspects of TIC, 
including: 
• understanding the impacts of trauma
• simple strategies to teach trauma-impacted people to 

help them deal with their distress.
• how to safely talk about and manage trauma

disclosure

Additional optional modules include:
• Trauma-informed self-care strategies
• PTSD treatment recommendations

"For anyone new to this field of Trauma- 
informed Care, this course gave a thorough 
understanding of trauma, its impacts and 
how to take a trauma-informed approach. 
Many people talk about trauma-informed 
care but find it hard to articulate what that 
actually means in day-to-day practice. I felt 
this course really gave that understanding 
through examples, information and 
practice." - Michelle, SID participant 

Supporting individuals after a disaster has been developed 
by Phoenix Australia in collaboration with a GP, and piloted 
with health services in bushfire-impacted communities. 
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Trauma-informed Care
training for general
practice staff

Register now 

The Department of Health has engaged Phoenix Australia – 
Centre for Posttraumatic Mental Health to deliver free 
training programs   to   aid   frontline   workers   in   order   to 
better support community members affected by the recent 
2019-20 bushfires across Australia. 

Who is Phoenix Australia? 

We’re Australia’s National Centre of Excellence in Posttraumatic 
Mental   Health,   the   internationally recognised experts in 
trauma-related mental health and wellbeing. 

We are  Phoenix  Australia. 
We understand trauma and renew lives. 

Course Link: https://
training.phoenixaustralia.org/offerings/
support-after-disaster?key=SID21 

Coupon Code: CSAPHN72
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