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We acknowledge and pay respects to the Traditional Owners of the 

different lands on which we meet and pay respect to their Elders past 

and present. We recognise the significant importance of their cultural 

heritage, values, beliefs and

self-determination in contributing to the positive health and wellbeing 

of the whole community.

We also recognise the diversity of nations across Australia and extend 

our respect to any Aboriginal or Torres Strait Islander people present 

today.



Session purpose

• PHNs role in Aged Care and our Commitment

• Key Initiatives - Aged Care

• Summary and key points



Our Commitment 

To support the aged care and health sectors, 

practitioners, staff and community to 

enhance access, integration and 

coordination to primary care and other 

health services to support better health & 

wellbeing of our Senior Australians living in 

South Australia.



Key 
Initiatives

After hours support for RACFs

Early interventions to support healthy ageing 

care finder Program

Access to telehealth care 



Access to telehealth

For those RACFs that wish to participate

• Digital enablement grants to support with establishing suitable virtual health 
consultation, including required IT hardware, software and training.

Priority Timeline

Establishment of telehealth grants From July 2022

Training & education for use of digital solutions in 
RACF workflows

From October 2022



After Hours support

For those RACFs that wish to participate

• Provide guidance to assist that appropriate after-hours plans in place

• Engagement between RACFs and their residents GPs

Priority Timeline

Consultations with participating RACF’s 
to understand the after-hours plans that they 
have in place

From July 2022

Integrating RACF’s to have after hours 
action plans in place

August 2022 – June 2024



Establish and maintain a network of care finders

Care Finder

Priority Timeline

Undertake supplementary needs assessment July – August 2022

Confirm ACH providers to transition to care finder program August 2022

Approach to market August- September 2022

care finder contracts issued November 2022

Communities of Practice established From November 2022

care finder commissioned services to commence 1 Jan 2023 – 30th June 2025



Early intervention initiatives to support healthy ageing  
and ongoing management of chronic conditions

Commissioned activity based on PHNs needs assessment

• Support senior Australians to live in the community for longer (including those not 
currently receiving aged care services) - promote healthy ageing, slow decline and 
support the ongoing management of chronic conditions. 

• Support collaborative approaches between multidisciplinary teams and primary 
care providers.



Key Points

PHNs commitment – Working towards strengthening the interface between aged care and the health systems

By 2025 

- telehealth is an option in RACFs across South Australia

- a complex system is able to be navigated

- Senior Australians are able to age well within the community



Questions?

• Online chat questions

• Hand up icon

• All responses will be available on 
CSAPHN & APHN websites 



• Country SA PHN
Email: ageingwell@countrysaphn.com.au

• Adelaide PHN
Email: ageingwell@adelaidephn.com.au

Contact us

mailto:ageingwell@countrysaphn.com.au
mailto:ageingwell@adelaidephn.com.au

