Referring to Medicare Mental Health

The benefits of referring.

Medicare Mental Health is here to make it easier for service providers to connect their
clients to the right mental health supports.

Medicare Mental Health is a free, confidential service operated by practitioners local to South Australia —
including practitioners based in the regions. Anyone can access Medicare Mental Health. We accept
referrals from GPs, mental health professionals, other service providers, as well as self-referrals.

Medicare Mental Health saves time for you and your clients.

Knowing what services are out there and who has the capacity to provide support to your clients is our
speciality. We use our knowledge of service providers, costs, and wait times to match clients to
appropriate, timely, and — where possible - local supports.

Medicare Mental Health do not require people using our service to have access to Medicare or to have a
Mental Health Treatment plan; although these are helpful to send through to us where they exist.

What to expect.

We will get in touch with your client within one business day of your referral being
received.

We will conduct an assessment to determine what level of support your client requires. We then work with
your client to identify which services best suit their needs and preferences. Finally, we make referrals to
the service provider(s) identified in our conversation with your client.

If we require any further details — for example, a Mental Health Treatment Plan — we will work with your
client and their care network to co-ordinate this.

After one week, our staff will check-in with your client to make sure that they have been contacted by the
service provider(s) they were referred to, and to see if they need any additional supports.

With their permission, we will send you the full contents of our assessment, any referral
outcomes, and anything further you may be able to do to support your client.
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What to cover in your referrals.

We will accept any referral with all information present. @ If Available  information helps
us to triage and allocate referrals. It can also save your client from re-telling their story to us if they have
shared these details with you. Feel free to refer even if you don’t have this information. Finally, please
avoid including ® Unnecessary information in your referral to Medicare Mental Health.

Referral Element Importance
Name. Personal pronouns are appreciated where known. @ Critical

Phone Number. Please ensure your client knows to expect a call. @ Critical

Date of Birth. Q@ Critical

Address. A postcode is also acceptable where a full address is unavailable. @ Critical

Consent to being contacted. Q@ critical

A Brief Referral Letter. Include any recent assessments, suicide risk @ If Available
assessments, & diagnoses (including provisional) where available.

Details of Current Supports. This helps us to avoid service duplication. @ If Available

Non-Mental Health Assessments. For example, pathology results, physical obs. ® Unnecessary

Extensive medical histories. We will work with the client to establish histories. ® Unnecessary

Where do | send my referrals?

For Clientsin | HealthLink | sahthiar Fax (08) 9467 6233
Country SA.

Email MedicareMHps.CSA@neaminationalorg.au | Phone | 1800 595 212
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