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COUNTRY SA

SCOPE OF WORK

An Australian Government Initiative

Position Title: HealthPathways GP Clinical Editor
Location: As required and directed by the company
Position Classification: Common Law

Vision

Better health and wellbeing for all country South Australians

Mission

Bridging the gap of health inequity and access in rural South Australia by building a collaborative and
responsive country SA health care system

Values

e  Relationships: We build genuine, strong and authentic relationships

e Respect: We are inclusive, understanding, fair-minded in all our interactions

e Accountability: We are transparent, trustworthy, responsible and hold ourselves to a higher standard
e Innovation: We are curious, courageous, collaborative in delivering outcomes for our communities

Principles

e Commitment to improving the patient ‘experience’ of the health system

e Act with integrity and transparency

e Make timely decisions of the highest ethical standard

e Be responsive to individual, community and provider needs within local communities

e Meet challenges with innovative and responsive solutions

e Foster, enable and facilitate partnerships that enrich and improve rural health services, activities and
systems

o Be flexible, adaptable, and responsive to continuous quality improvement and evaluation outcomes

e Remain connected to local communities in their respective settings

e Be held accountable by those we serve as a provider, enabler, facilitator, funder or contractor

e Maintain a robust and transparent governance framework, meeting the standards of the Australian
Corporations Act (2001), the ASC Principles of Effective Governance and other laws and practices as
they apply.

Quintuple Aim

e Improve people’s experience of care.

e Improve the health of populations.

e Advance health equity

e Improve the cost-efficiency of the health system.
e Improve the work life of health care providers.
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Purpose of the Position

Country SA PHN in partnership with Adelaide PHN, and SA Health, has developed HealthPathways South
Australia (HPSA), a collaborative program that supports consistent, high-quality care across the health
system. HealthPathways is a clinician-led, evidence-informed online portal that provides clear, locally
agreed guidance on assessment, management, and referral pathways across hundreds of clinical
presentations.

Working with primary care, community health, and hospital-based clinicians, HealthPathways ensures
patients experience a smoother, safer journey through the health system.

The work of the contracted HealthPathways GP Clinical Editor is directed by the HealthPathways SA
Program Manager and remains a flexible, computer-based role. It is expected that the workload will be up
to 30 hours per month, however this role may be divided between multiple GPs. Successful GPs will be
engaged via Independent Contractor Agreements. Additional expenses associated with your participation
in this role, such as travel, accommodation, must be discussed with the Program Manager prior to expected
expenditure.

To support the effective performance of all duties, the position requires access to an appropriate and secure
workspace equipped with a computer and suitable office setup. This position is expected to remain flexible
to meet the changing needs of the organisation and community.

Key Responsibilities

The Clinical Editor is responsible for ensuring our HealthPathways content is locally accurate, clinically
relevant, and useful at the point of care to support improved patient outcomes. Working closely with
subject matter experts, Clinical Working Groups, technical writers, and the HealthPathways SA team, the
Clinical Editor completes the drafting, review, and clinical refinement of pathways prior to publication.

Pathway Development & Localisation:
e Identify information gaps and opportunities for new or updated pathway content.

e Develop draft pathways aligned with local practice and evidence-based care.

e Provide draft content to Streamliners’ South Australian technical writers for editing and
HealthPathways style compliance.

e Engage actively with SA Health Clinical Leaders and private sector clinicians during pathway
development.

e Facilitate and participate in Clinical Working Groups to gather local clinical and service informaZ2tion
for pathway development and localisation.

e Ensure all content reflects how assessment, management, and referral occur within the SA health
system.

o Collaborate with the HealthPathways team to plan live pathway releases with key stakeholders.

e Support the implementation of new or updated pathways into general practice, hospital settings, and
broader primary care.
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Stakeholder Engagement & Collaboration:

Build and maintain strong working relationships with:

o General Practice teams and Primary Health Networks

o SA Health clinicians and service leaders

o HealthPathways Team members

o Streamliners Editorial Group

o Specialist and community service providers

Promote the use and uptake of HealthPathways among clinicians and key partners.
Represent HealthPathways at meetings, working groups, and stakeholder forums.

Clinical Governance & Content Quality:

Ensure pathways are consistent, evidence-based, and aligned with local practice.

Apply the HealthPathways Style Manual and follow best-practice editorial processes.

Maintain awareness of local system changes to ensure pathways remain current and relevant.
Champion HealthPathways standards and expectations among clinical colleagues.

Ensure all work is undertaken with reasonable skill, care and diligence and in accordance with
professional standards.

Take responsibility for identifying and rectifying any errors or deficiencies in work outputs in a timely
manner.

Ensure all activities comply with relevant legislation, regulations, and applicable clinical and
organisational standards.

Other Duties:

Completion of the HealthPathways GP Clinical Editor training (provided by Streamliners NZ Ltd).
Monthly attendance at HealthPathways SA Team Meetings (currently held on the second Tuesday of
each month).

Participation in ongoing GP Clinical Editor meetings and community of practice.

Proactively work in a way that directly supports CSAPHN strategic priorities and objectives.

Engage with internal and external stakeholders at all levels with respect, collaboration, and cultural
sensitivity.

Ensure best practice processes across all areas of responsibility and identify opportunities for
innovation and continuous quality improvement.

Key Behaviours

The behaviours expected in this position include, but are not limited to, the following:

Teamwork — Cooperates and works well with others in pursuit of team goals; collaborates and shares
information; shows consideration, concern, and respect for others; accommodates and works well
with different working styles of others.

Integrity — Committed to the consumer interest, including the appropriate and ethical use of resources;
operates in a manner that is consistent with CSAPHN’s code of conduct; inspires trust by treating all
individuals fairly.

Decisiveness — Makes rational and sound decisions based on consideration of the facts and alternatives;
evaluates rational and emotional elements of situations; effective in decision making, with a
commitment to a definite course of action.
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Detail focus — Observes fine details; identifies gaps in information; looks for logical sequences of
information; highlights practical considerations of plans and activities.

Creativity and innovation — Draws on a range of information sources to identify new ideas and ways of
doing things; translates creative ideas into workplace improvements; reflects on experience and is open
to new ways to improve practice.

Selection Criteria

Essential Criteria

Current registration as a Medical Practitioner with experience working as a GP in South Australia.
Strong knowledge of the SA health care system, including referral networks, hospital services, and
community health pathways.

Experience in applying evidence to clinical practice and contributing to quality improvement
initiatives.

Confidence facilitating clinical discussions and collaborating with other health care professionals.
Effective communication and relationship-building skills across primary and secondary care.

The ability to synthesise complex clinical information into clear, concise, and pragmatic guidance.
Confidence working in digital environments, contributing to web-based content and using a range of
information technology platforms, including Microsoft teams and email.

Ability to work autonomously and manage workload, competing priorities, and timely deliverables in
a contractor capacity.

Other Conditions

Engagement is undertaken via an Independent Contractor Agreement.

The position is dependent on ongoing government funding.

Country SA PHN reserves the right to cease engagement of services at any time.

Contractors may end their engagement at any time by providing at least 30 days’ notice, at the
completion of a pathway, or at a point where work in progress will not be adversely affected.
Contractors provide and maintain all resources, equipment, and tools needed to perform the role,
unless otherwise agreed.

Notify the Program Manager as soon as practicable if agreed deliverables or timeframes cannot be
met.

Maintain appropriate professional insurances, including professional indemnity and public liability
insurance.

Exercise a high standard of professional skill, care, and diligence in the delivery of services.
Undertake all work in accordance with Country SA PHN values, policies, and guiding principles,
including taking reasonable care for personal health and safety and that of others.

Comply with all applicable legislation and organisational requirements relating to privacy,
confidentiality, and information governance, including the secure handling and authorised use of
information.

Maintain accurate and compliant records in line with organisational requirements and relevant
legislation.

All materials and content developed in the course of the engagement remain the intellectual property
of Country SA PHN.
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Appointment Pre-requisites

On initial appointment, employment is dependent on:

e  Current National Police Check
e Verification of current SA driver’s license
e  Evidence of access to a comprehensively insured motor vehicle

Acceptance of Position

| hereby accept the scope of work as outlined in the above points and agree to abide by the CSAPHN values,
policies and procedures.

| understand this scope of work is designed to provide a guide to the responsibilities and activities to be
undertaken in this position. This is not intended to be an exhaustive list and is not exclusive of additional
responsibilities as elements may vary from time to time.

Signature Date

Document Management

Executive Manager: |Health Systems Integration and Innovation | Date: 17/6/2026

HR Review: HR Administrator Date:  [17/6/2026
Executive Approver: |Chief Operating Officer Date:  [17/6/2026
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